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A Study of the satisfaction rate of elderly patients in general hospitals affiliated with the Isfahan University of Medical Sciences in 2009
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Abstract

A Study of the satisfaction rate of elderly
patients in general hospitals affiliated with the
Isfahan University of Medical Sciences in 2009

Authors:
Mandana Sahebzadeh!'" , Marzyeh Rahimyan?

Abstract:

Background and objective:
aging society is one of the most important challenges for health care systems and elderly patients’ satisfaction
has a crucial rule in health care success.
This study investigated the satisfaction rate of elderly patients from provided services in general hospitals
affiliated with Isfahan University of Medical Sciences, Isfahan, Iran.

Methods:
this research was a cross sectional analytic descriptive study of 100 elderly patients hospitalized in general
hospitals affiliated with the Isfahan University of Medical Sciences. Data collection was performed using a
satisfaction questionnaire of elderly patients which was designed based on Patients Satisfaction Questionnaire

II after translation and modifications.
Results:

the average grade of general satisfaction with general hospitals in Isfahan was 56.4 percent. The Pierson cor-
relation test showed that the satisfaction in different dimensions of heath care have direct connection with
each other, except in financial dimension which is not in connection with any other dimensions. In general, the
average satisfaction grade of patients from specialized services (%59.7) and inter-individual behavior satisfac-
tion (%60.9) was more than other dimensions and in the dimension of communication methods; this grade was

less than all other dimensions (%48.7).
conclusion:

Less patients’ satisfaction of communication methods, shows the need for health care managers and providers

to give more attention to improve this dimension of their care.

Keywords:  Patient satisfaction, Elderly, Health Care, Communication, Hospital.
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