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Twelve Tips in Electronic Health and Telemedicine

Alireza Atashi', Ardalan Shariat', Gholamreza Hassanzadeh?3, Zahra Azadmanjir™

Abstract

Background and Objective: During the COVID-19 pandemic, the existing resistance of physicians, care
facilities, and the public to digital health or telehealth services was broken. Although digital health businesses
in Iran have been expanding for the last decade, the COVID-19 pandemic resulted in realizing the goals
intended to expand it. Considering that there is still no approved code of ethics about e-health and telehealth,
now, the most important concern is awareness and compliance with ethical considerations in electronic health
and telehealth platforms. In this paper, the important ethical axes were brought up in the form of twelve tips.

Methods & Materials: A narrative review was conducted by searching the Scopus, PubMed, and Web
of Sciences, for the years 2014 to 2022. Non-english language articles, proceedings, and papers related to the
ethics of health e-learning, and telemedicine or e-health research were the study’s exclusion criteria.

Results: The most important ethical considerations in 12 axes were classified including “privacy”,

LT3

, “equality and accessibility”, “trust”, “informed consent”, “professional

b

“use as a complementary solution
commitment and responsibility”, “autonomy”, “confidentiality”, “validity and reliability”, “compensation”,
“evaluation and feedback” and “license and certification”.

Conclusion: The twelve tips for ethics, should be the main axes of the e-health and telehealth code of
ethics. Meanwhile, it is suggested that all digital or telehealth platforms, inform and sign these in the form of
an ethical commitment letter to the people involved in service delivery. It is also necessary for users of these

services to be aware of these twelve ethical points.
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