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A survey on relationship between public (logistic) services and staff

personnel satisfaction of ministry of health and medical education

Abdollah Javadinejad !, Reza Najjari?, Zeinab Moghadamifard 3, Hosain Mobaraki*

Abstract:
Introduction: By considering human resource position on organization, usually managements have decided

to provide innovation of personal for doing their duties better than before. Personal always perpend to comfort
and facilities on their worke place, they prefer their work environment be safe, healthy, quite,clean and without
any flaw. The aim of this research is : survey on relationship between public (logistic) services and staff
personnel satisfaction of ministry of health and medical education.

Methods: This research is descriptive-analytic and has done in 2013.It was studied on 320 of staff personnel
of ministry of health and medical education. For define the relation between logistic providing variable and its
variatent component of satisfaction it was used spirman and pierson correlation coefficient test.

Results: Mean mark of maintenance variable is more than mean other studied variables and minimum mean
is for accessories supplyment. The realationship between logistic providing and satisfaction is meaningful
(p-value < 0.001).

Conclusion: It was seen that by increasing logistic providing staff personnel, amount of satisfaction increase
too. A favorite workpalace and suitable work conditions increase satisfaction and personnel try to have better

performance.

Keywords: Job satisfaction, Logistic, Maintenance, Workspace, Logistic Demands
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