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ITIL and COBIT and Their Application in Higher Health Education

Mahdi Sadeghzadeh!, Maryam Khajeh>**, Abdoljavad Razi*

Abstract

Background and Objective: Nowadays, one of the main goals in service and process management is
to improve and ensure quality, and in this regard, the use of practical frameworks such as the library of
information technology infrastructure and Qubit is very effective and helpful. This article introduces the
aforementioned concepts and their application in higher health education.

Methods and Materials: The method of this research is descriptive-analytical and its results are applied.
The authors have tried to judge about the qualitative information related to the subject based on their findings
and insight and with a glance taken from the relevant authorities, emphasizing the use of the desired frameworks
in the field of higher health education, and make suggestions and emphasis on its use. Provide.

Results: In this article, by examining the records and researches in the field of library application of
information technology infrastructure and qubit with emphasis on its use in higher educational institutions
and universities, necessary solutions and suggestions in the field of development of these methods, adaptation
of the library Information technology infrastructure with Qubit and how these two frameworks cooperate to
improve the provision of information technology services in higher health education have been investigated.

Conclusion: The simultaneous use of two frameworks in universities of medical sciences and related
educational institutions is recommended and emphasized according to the studies and positive effects reported

in different studies.

Keywords: ITIL, COBIT, University, Higher Health Education
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