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The Role of Artificial Intelligence and Automated Care
in the Right to Patient Care

Mehrdad Teymouri

Abstract
Background and Objective: Artificial intelligence is mainly characterized by being self-learning and

autonomous. This means that Al technologies can continuously improve without human intervention and
make decisions that are not pre-programmed. Therefore, the aim of the present study is to investigate the
role of Al and automated care in patient care.

Methods and Materials: The present study is applied and qualitative in nature and was conducted
using a systematic review method. PubMed, Web of Science, Google Scholar, and Magiran were used as
databases, and articles were selected and searched according to keywords. The number of articles obtained
was 66, which reached 28 articles after removing those unrelated to the research objectives. Finally, an
analysis was performed based on the findings.

Results: Social intelligent robots represent a wide range of Al-based robotic applications that can be
used in the care of the elderly and frail to reduce related welfare costs. In fact, they can provide auxiliary
services (feeding, cleaning, transportation), monitoring (health parameters and general well-being of the
user) and companionship (entertainment and interaction with the user).

Conclusion: The ethical and legal concept of human dignity as an external and objective criterion that
limits the freedom of self-determination and prevents the manipulation of human emotions. Instilling the
idea that machines take care of the user and that their main purpose is to replace human relationships and
contacts violates the fundamental rights of the people they care for. Therefore, they should be supported

through health system policy initiatives.

Keywords: Artificial Intelligence, Automated Care, Fundamental Rights, Right to Care, Patients’ Rights,

Human Dignit
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