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Abstract

The assessment of satisfaction rate of delivered services by
physicians to hospitalized patients discharged from Shahid Beheshti
hospital of Kashan in winter of 1998.

Authours:Seyed Ali Masoud, MD,” Mohsen Taghizadeh, MSe,’.

Satisfaction is a cognitive and affective response by which an individual expresses
regarding the alleviation of her/his needs.In medical services that cares are rendered, the
psycho-social needs of patients in one hand and their physical needs in the other hand are
important.

These are indeed the prime objectives of the Islamic Republic of Iran and this research
was carried out to assess the quality of the services rendered by physicians to the patient
hospitalized in Shahid Beheshti Hospital of Kashan upon their discharge from the hospital.

400 patients who were hospitalized in different wards of Shahid Beheshti hospital were
randomly selected during discharge from the hospital.

A questionnaire regarding the delivery of services during the hospitalization period was
prepared and the samples were asked to complete the questionnaire. The category of
responses included very satisfactory, relatively satisfactory, and unsatisfactory.

The result of the study showed that 69% of patients chose the satisfactory response for all
the question items, 27% chose the relatively satisfactory, and 4% marked the unsatisfactory
response. The highest rate of satisfactory responses belonged to the items about satisfaction of
patients.

From the physicians concerning the patients question from the physicians (684 points
from the total of 800 points). The lowest rate of response belonged to the satisfaction of the
patients about question related to their diet (641 points out of 800 points). The rate of
satisfaction for individuals with higher education, house holders, employees, unmarried, and
age group is to 45 was higher than the other groups. Women and individuals with a history of
hospitalization expressed higher rate of satisfaction regarding the delivery of services and
there was an inverse association between the duration of hospitalization and satisfaction.

Key Words ; Satisfaction, Medical Staff, Shahid Beheshti Hospital
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